VEL 0 C-IU powered by CN

The BASICS of sending Shipping Instructions to CN

In order to provide a bill of lading to CN, you will need to provide several pieces of
information, such as:

e Carinitial e Commodity/Contents  Payer of Freight
e Car number e Net or Estimated Weight ~ ® Prepaid or Collect
° Sh|pper e Unit of Measure e Rule 11 or Thl’OUgh Rate
e Origin  Weight Terms e Tax Code (GST -
e Consignee e Equipment Type ordered Goods and Services tax)
e Destination e Dangerous Commodity
Documentation
e Route ,
e Customer's Reference

e QOrder Reference Number Number

(Grain & Grain products) Customs Information
* Empty/Load Status (Documentation)

Some of this information:

* will change for every shipment
¢ will be common to groups of shipments
e will always be the same for every shipment

To send Shipping Instructions to CN, complete the following three steps:

1. Select and retrieve one of your Shipping Patterns (Pattern creation covered on page 2)
2. Enter shipment-specific information that is not already included in your pattern.

®© Any fields identified with a red asterisk * are mandatory; these fields must be completed.

Additional fields may be required to provide complete instructions for your shipment.

3. Send the information to CN by clicking on Submit Shipping Instructions button. ...

© After sending your Shipping Instructions, review the results screen to ensure no
modifications are required.
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Shipping Instructions
This is what was sent

Patter: test pattem Owner: utkkeegan

Shipping Date: 2003/02A0
Prepared by: Stephanie JONES
Equipment ID: test 123 Unique Shipment ID: 555555

Load/Empty: Load Freight Charges Paid by: Shipper (Prepaid)

[Product Description: 4611110 :fak 1 Car load, rail
Weight: Product: Dunnage: Units:
100000 Pound

Type: Agreement Number:
Shipper's weight

Shipper: (Sold by) ee: (Sold to)

Consign
T TTT—————— WSetemer | Results Screen seen after

submitting a Bill of Lading.
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. . Shipping Instructions .
Creating a Pattern in Sl N cummens oo s (Comecimaee
To make it easier to bill your railcar or unit, and to avoid unnecessary retyping of data, Shipping Instructions Patterns
create a PATTERN (template). A pattern will help you to have the maximum amount of | st st of = g = ) R & % -
information automatically entered on the bill of lading form PRIOR to adding any @ ““““““““““““““““““““““““““ ““““
shipment-specific data. You may create multiple patterns. T Shipping Instructions Utities

Click on a link to select

Personal Tables Pattern Manager Other
First, select the fields or categories of informations that should be included in your pattern. + €660 Cose « RecallStipping nsiucton
L ontonGites o S

1. Click Utilities at the top of the page. e

®© At any time, you can click the Help button near the top right corner of the screen
to get detailed information on filling out and using a pattern (you can also print

Close Window

Shipping Instructions .
these documents). N T Sl ousoets | osaus o uites SSSTREN, L
2. Select Create/Edit Pattern. Pattsrn Manager
a Select all fields to include in your pattern. P e TR o
b Click on Save from time to time. If the application “times out” Sefect a pttern from master st | Your Saved Paltems 5] [Edi] [_Deletepazem
during your data entry, you will lose your information and have to start over. o oty onse a7 StpmertDadcasmers 7 ot Dssrsn
®© If you ship multiple cars to one destination, select the Speed Bill option. °|"]“"_fjnfjn";§:;"““"‘“ N
. . . . "y " (Ship from) N
®© Many customers find it helpful to have their rail tracks “tied” to SI so that they [ ¢ camorany ElElanis
. . . . . (Ship To) * Wutti Car
can simply point and click on the cars that they would like to bill. If you are £ oty pary g lmemo .
. . . . - ? payor of Frei 2-10 1-28 26-50
interested in this feature, send an email to eBusiness@cn.ca and request the R 4150 71 O t0r1w0 O
Equipment List tie-in. 0 7 omerrany g | e
H et i D * swora-19|1 | ? Canadato USA Customs
© Hover your mouse over the question marks to see a description of each field. O 7 oo sorvce 4,
. ; ; - O ? sentumers +© 5 O 12 O ? econtoConda ustos
¢ When finished, give your Pattern a name, click Save and then click Done = T —— 7 7 oo anee
[J ? GSTExemption
®© If you would like to create multiple patterns at this point, simply repeat step S j B o Grgn e ©
2 until you have finished creating all your patterns. D 7 Spocottonting 1 ® 4 O 6 O B S
© compartment

N
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COMPLETING YOUR PATTERN
Now you need to provide us with the information specific to your pattern.

This is information that will remain the same for every shipment billed using
this pattern.

When you are ready to bill a car, you will only have to enter minimal information such as
car initial and number, weight, bill of lading/unique shipment ID, and so on.

1. Click on List Patterns.

2. Select and retrieve the pattern that you would like to complete.

Now complete your pattern with all the information that will remain the same each time
the pattern is used...

© All fields identified with a red asterisk * are mandatory; these fields must be
completed.

PRODUCTS

Shipping Instructions
o listDrafts  ©staws  © tiities  —nioliree
............ s o os g u Saa et waa e u e uss s e s 1-800-361-0198 Jouuuas

Shipping Instructions Utilities

Click on a link to select

3. Click the Update button in the Product Description and Weight block.
a Type in a description or STCC# and click the Search button.
b Find the correct product in the Master List.
¢ Click on the down arrow to add the product to your Personal List.

®© If your product is not a hazardous material, you may change the name
of the product in your pattern to fit your needs (for ease of reference).

d Click the Save button. This brings you back to the pattern.
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Personal Tables Pattern Manager Other
« CGC Grain Code « Create/Edit Pattern + Recall Shipping Instruction
e « Junctions . Shaleu/
e
Product Description and Weight @nen
uct Description -
D # Product Weight: *
s o S
? Quantity: * Select Packaging Type |v ? Dunnage: * l:l
? AddtonalDescrton
- w -
Llose Window
C‘\j Shipping nssuctons © List Patte © ListDrafts  © Stat  utilti alonie
................ sfatlers | QUsbrafts | o Satus | QUS| (g0 serom9s Yo .
lindate Pradirte
¢ Update Product @nen

e ——————— e

Commodity:

(% to 7 digit STCC andlor Keywords) “’" | Search
il
! Master List
0114880 - NUTS OR KERNELS, OIL BEARING PAL, NEC, INCLUDING ACUARA (AGUARA), BABASSU, COHURE, -

MURUKMURU, OCOHUBA, QURICURY OR TUCUM =i
1211110 : PETROLEUM OIL OR SHALE OIL, CRUDE
1451945 : MUD, DRY (FROM GAS OR OILWELL DRILLING)
1491925 : EARTH OR SOIL, NEC, OR LOAM, NEC

1829320 : LARD OIL. EDIBLE hdl

2421184 : Lumber Or Timber; Rough Or Dressed; Dried
2421195 : Kiln Dried Lumber Measuring Twe Inches By

! Personal List

? Click any non-hazardous item in your personal

2912345 - Inzectiside /wﬂmmﬂa\
q (G )
—— e \/

Save Cancel
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PARTIES, CUSTOMERS
4. Shipper, Consignee, Payer of Freight

a Click the Update button next to the party you wish to change in the Parties to the
shipment block

b Type the name of the company and their street or postal address
®© Do not use punctuation marks or abbreviations.

¢ Click the Edit button next to City to enter the company’s city, state/province,
and country

d Click Save; then click Done.
®© By typing the first letter of the state/province, you can use your down arrow

button to find the exact state/province.
5. Location:

a Next to City, click on the down arrow in the Select Location box. Choose the
city, state/province, country you just entered.

b Check all the types of parties that apply for this location (i.e.shipper, consignee, etc.)
¢ Click Save; then click Done.

Update Party to Shipment

Mandatary fields are indicated with an asterisk(")

Select an existing company from your list @ner
[Selectparty |
[ Delete Pany |
OR
Enter information for a new Company
7 MName:*
faddress2: ||
? city: gSelect location HEdi

? PostaliZip Code : | |

This company can be any of
[ Ypipper (oid by) onsignee (Sold o) [Ngare of (ship to)
[ wdading (ship from) Bneficial Owner O rbotity
O palor of treight p Off O uimate consignee
O ofher O cystoms Broker O fporter
[ wfaste Generator O waste Transporter O yhaste Faciiy

Save as

4
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Parties to the shipment Q"P‘D
E;Sns‘?zpezlSe\e:tSh\pper Gl[ Update D
y) ~ =
? Luﬂ[‘é‘:itﬂw | SelectLoading Party "H Mpdale ]
—% I—
Update Party to Shipment
IMandatory fields are indicated with an asterisk{")
Select an existing company from your list @rew
| Select party v|
[ Delete Party ]
OR
Enter information for a new Company
? Name ‘ |
? pddresst | |
? Address2: ‘ |
? ciy: | Selectloeation {

?

L]

FostalZip Code ©

This company can be any of ...

[ Shipper (Sold by)
[ Leading (Ship from)
[ Payor of freight
O other

[ waste Generator

[ consignes (Soid ta)
[ Beneficial Owner
[ stop o1t

[ customs Broker

[ waste Transporter

[ care of (Ship to)
[ Notify

[ uttimate Consignes
[ importer

[ waste Faciity

Save as
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VEL o C-IU powered by CN

d Now you are back to your Pattern. Click the arrow in the Select Shipper and/or - Product Descriplion and Weight O
Select Consignee drop down boxes. Select the appropriate party to the shipment. pescron .\Sueée;;;mdumt)eswmnn % o[ ]
? Quantity:* ‘ ”Se\aclPa:kagmg Type [¥ ? Dunnage: * l:l
? addtional Description Unit of Heasure:

| ‘ Type: * | Select Weight Type ¥

7
? Agresment
i I

Parties to the shipment e
Ep - —
cconf Select Shipper \l ~|[Update |
¥ Consigne: Select Consignee / vl[ Update ]
L e —— — | |

N
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ADDING ROUTES

6. To enter the appropriate route, you must first choose some railroads and junctions Roun: orgn [ Selectongnoad 5 e Tt j, :
or dities (if the shipment will be traveling on other railroads). ’I .
® If CN is the only railroad you do not need to specify a route. e Selchangs een
37 Ress | J [ selectinterchange Junction ~
First, click the Update Road button. || o, [Scoctronioad J & Updaie Foad [ Upgate doncion D)

lectRoad Type v

The Master List of all railroads is to the right. Click the first letter of the railroad’s -
name. Find the railroad in the list and use the << button to send it to your

Personal List. Continue until all railroads uncluded in the route are shown in your Updats Railroads
Personal List.
. . . Select Railroads fi the Master List and add t P I List e
¢ Click Save/Done. This brings you back to your pattern. iy AR : -
ersonal List Master List

d ClICk the Update JUHCtIon bUtton' QE?FAE&UFI;tmE"F%CN NORTHERN AND SANTAz QSEAQSRTJLE‘E!EEI‘SD ROCKFISH RAILROAD i

. . . . . . . . CN CANADIAN NATIONAL RAILWAYS ACWR: ABERDEEN CAROLINA & WESTERNR

- e The Master List of all junctions is to the right. Click the first letter of the city CSXT:CSX TRANSPORTATION AKDN: AGADIANA RALLWAY COMPANY
. h . . h | h . KCPS: KANSAS CITY PUBLIC SERVICE FR. b= ADBF: ADRIAN & BLISSFIELD
KCS3: KANSAS CITY SOUTHERMN RAILWAY C ABB: AKRONM & BARBERTON BELT RAILROA
name Flnd t e CorrECt Statlon In t e . lSt and use t e << bUtton to send It to your KCT: KANSAS CITY TERMINAL RAILWAY C AB: AKRON BARBERTON CLUSTER RAILWAY
Personal List. Continue until all junctions uncluded in the route are shown inyour KEKANSAS EASTERNRALROADING AT ALABAVIAS FLORIDARALWAY CO
Persona/ L/St KJR: KISKI JUNCTION RAILRCAD ~ ALAB: ALABAMA RAILROAD CO INC |
. . . /--_—_—_-.\

f  Click Save/Done. This brings you back to the pattern. a(s)E el EFIEImINT:
M [e)F][e)[= >
sMMMMIEMEL-

Update Railroad Junctions -
Select Railroad Junctions from the Master List and add to your Personal List Bren "
Personal List Master List
ABDSC: ABINGDON SCANNER, VA (4| AMFSH: AM.F. SHOP, YK )
ABILE: ABILENE. KS ABBOT: ABBOTSFORD.BC =

ABLEN ABILENE. TX
ABRDO: ABERDEEN. ON
ABRDS: ABERDEEN, 5D
BUFF: BUFFALO. NY

ABBCR: ABBOTT CROSSING. 1A
ABRDS: ABERDEEN. 5D
ABRDE: ABERDEEN, MN
ABRDM: ABERDEEN, MS
CHGO: CHICAGO. IL ABRDN: ABERDEEN. NC

DET: DETROIT. MI ABRDO: ABERDEEM. ON
EMER: EMERSON, MB ABRDW: ABERDEEN, WA
ESTL: EAST ST LOUIS, IL [ ABD.JC: ABERDEEN JCT. MS

—
AEEEEEEED
JﬂLMﬂﬂﬂﬂw>
IEENMWEEE

I
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g Selecting your route.

Route f ‘—‘—--—.___‘__-_ @ren

1. Choose the Origin Road in the drop down list.
2. Choose the appropriate Road Type.

®© If you are interchanging or moving on another railroad, repeat this
process for the second road, third road and so on. You must always
have a Junction, a Road and a Type.

Once all fields are entered, click the Save Pattern button either at the top or
bottom of the screen.

Now the pattern is ready to use!

7 Version 01 - 02/2004

? ori ct origin road
°| Select Road Type v
|Se|e:tnextmad
2 Road:

SelectRoad Type k-

4 Rost |Sele:tnex‘tmad
3"
Select Road Type v
t next road

4h Rose:
Select Road W:

—~—
|Se|e:l\nterchangeJuncunn \"

|Selecﬂmerchange Junction V‘

|Se|e:l\nterchange Junction v‘

»
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MODIFYING SHIPPING INSTRUCTIONS

1. After your shipping instructions have been sent, certain fields cannot be modified:
e (Carinitial and number
* Route

Other fields may be modified, but please note that a charge may be applied.
Please call your CSR to confirm your change or for additional information.

CREATING NEW PATTERNS USING EXISTING PATTERNS

You may need to create a new pattern if your company starts shipping to a new location
or begins shipping a new product, for example.

To make creating a new pattern easier, you can:

1. Retrieve the pattern you wish to make a copy of from List Patterns
2. Change any fields that do not apply.
3. Re-save the pattern with a new name using the Save As button.

WHEN YOU ENCOUNTER ERRORS

Occasionally when you submit the Shipping Instruction you may have missed some
information. This will be identified in red at the top of the input page. Correct each one
of these and press the Submit button when done. If you have any questions call our
eBusiness hotline at 1-800-361-0198.
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net Explorer provided by CN Rail

N Shwng lns T o suoe | o o W Cramatranst oL LT R LL EbLL Ly
Shipping ctions
ListPattems | 7 | ListDrafts |‘ | Modity | # ' Rie Use Patem | =
Shipping Instructions o
This is what was sent
Pattern: test pattern Owmer: utkkeegan

Shipping Date: 20030240
Prepared by: Stephanie JONES
Equipment ID: fest 123
Load/Empty: Load

Release Time: 14:23
Phone: (01) 592-1963 ext:
Unique Shipment ID: 565656

Freight Charges Paid by: Shigper (Prapaid)

Weight: Product:
100000

[Product Description: 4611110 :fak 1 Car load, rail

Dunnage: Units: ype:
Pound Shippers waight

Agreement Number:

Shipper: (Sold by)
ACME CO
124 main st

jackson Mississippi
United States 39202

Consignee: (Sold to)
GREAT INC

12 WEST STREET
toronto Ontario
Canada HM2 4F5

Route
Origin Road:

CN: CANADIAN NATIONAL RAILVWAYS

Type: Roadhaul

Shipment References
Customer Order Number 65456

USA to Canada Customs
ctame Rrakar-

lcu

Countiy of Origin of Goods: Uniled States
fanzen 17 mad_tamntn (ntarie Manad

IED\'-

[ 8 T2 Localinranat 2
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